Kirby Road Surgery

Welcome to
Kirby Road Surgery!

Where your care is our priority.

A welcome message from the
Partners.

Kirby Road Surgery is an established general
practice that is committed to providing only the
highest standards of quality patient care. We
are committed to supporting all of our patients
when they need us, and hope you are satisfied
with your care here.

The partners are:
Dr Marcel Schutte
Dr Ajaz Haider
Dr Karnail Dogra
Dr Abdullah Khan.
The Office Manager is: Joanna Glendinning
Opening times:

We are open Monday- Friday 08:00- 18:30pm.

We also open each Saturday for pre- booked
appointments between 08:00- 17:00pm.

Where can you find us?

We are based at Kirby Road Surgery, 58 Kirby
Road, Dunstable, LU6 1QA.

How to contact us:

You can contact us in many ways!
Telephone: 01582 609121
Email: admin kirbyroad@nhs.net
Online:
www.kirbyroadsurgery.co.uk (or
scan the QR code below!)
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We are also on Facebook! Search

'Kirby Road Surgery’ or scan the
QR code below.
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Our Staff:

The practice provides a variety of clinics and
health services conducted by a diverse and
wide team, including:

e Partnered GP’s

e Sessional GP's

¢ Independent Nurse Prescriber

e Sessional Advanced Nurse Prescribers

e Nurse Practitioners

e Pharmacists

e Physician Associates

e Healthcare Assistants

Our Services:

The services we provide include:

e Urgent on the day appointments with
General Practitioners (GP’s)/ Minor lliness
Nurses.

e Pre- bookable day, evening, weekend and
bank holiday appointments with GP’s,
Physician Associates/ Minor lliness
Nurses/ Pharmacists.

e Travel vaccination clinics.

e Cervical screening appointments

e Childhood immunisations

e Phlebotomy clinics

e Contraceptive clinics

e Out of hours appointments

e Smoking cessation clinics

e Chronic illness reviews

Appointments:

On the day appointments are released at 08:00
Monday- Friday. Pre- bookable appointments
are available to book between Monday- Friday
08:00- 18:30. We request that you telephone us
to book these appointments. If you have
accessibility needs, please feel free to email the
practice.

The practice now offers an online consulting
service, SystemConnect, which enables our
patients to contact us online with any non-
urgent medical or administration request!

The Patient Participation Group
(PPG)

Do you want to have a say in the way your
healthcare is delivered? Do you have
suggestions that you believe would improve
Kirby Road Surgery? Then join our active
Patient Participation Group (PPG) today!

We meet 4 times a year, in person/ via Teams.
If you are interested, please email:
bimkicb.kirbyroadppg@nhs.net or visit
reception, who will give you a form!

NHS App

The NHS app allows you to view your record,
manage hospital appointments, order
prescriptions and view test results. You can
download this from the App store or Google
Play Store!

Health Hub Online

We have a range of helpful health information
in our online Health Hub, which can be found
on our website! Have a look!

Complaints & Comments

If you have a complaint about the service you
have received from any member of staff
working in this practice, please let us know.
You can do this in person, in writing or via
email.

For more information, visit our website or pop
into the practice, whereby you can pick up a
complaints leaflet!
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